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Program Associated file types Operating 
system 

Typical Location 
 These locations are provided as a guide only and WILL vary 

via personal or administrator setup 
 C:\ is listed as a default system disk, if you have a different 

setup then you will need to use the relevant drive letter 

 

Outlook 
2003 

 
.pst (Outlook data files) 
.ost (Offline folders file) 

.pab (Personal Address book) 
.msg .htm .rtf (Messages) 

 
 

Windows 
XP 

 
C:\Documents and Settings\<user>\Local 

Settings\Application Data\Microsoft\Outlook 
 

Windows 
Vista 

 
C:\Users\<user>\AppData\Local\Microsoft\Outlook 

 

Windows 
7 

 
C:\Users\<user>\AppData\Local\Microsoft\Outlook 

 

 

Outlook 
2007 

pst (Outlook data files) 
.ost (Offline folders file) 

.pab (Personal Address book) 
.msg .htm .rtf (Messages) 

 

Windows 
XP 

 
C:\Documents and Settings\<user>\Local 

Settings\Application Data\Microsoft\Outlook 
 

Windows 
Vista 

 
C:\Users\<user>\AppData\Local\Microsoft\Outlook 

 

Windows 
7 

 
C:\Users\<user>\AppData\Local\Microsoft\Outlook 

 

 

Microsoft 
Outlook 
express 

.wab files are Microsoft 
Outlook Express address book 

files. 
.mbx files are Microsoft 

Outlook Express mail folders. 
.dbx 

Windows 
XP 

C:\Windows\Application Data\Outlook Express 
OR 

C:\Documents and 
Settings\<User>\Local Settings\Application 

Data\Identities\{GUID}\Microsoft\Outlook Express 

Windows 
Vista 

C:\Users\<user>\AppData\Local\Microsoft\Outlook 
Express 

 

Windows 
7 N/A (Outlook express retired from Windows 7) 

http://www.productwiki.com/upload/images/ms_outlook_express_logo-400-400.jpg
http://images.google.com/imgres?imgurl=http://www.pchelpforum.com/wp-content/uploads/2009/04/outlook_logo.png&imgrefurl=http://www.pchelpforum.com/tag/outlook-express/&usg=__mEYzxYcol4mBy5KKmHwgDrsoT5M=&h=220&w=220&sz=35&hl=en&start=17&sig2=OsE_0H6puhTAHdjlVSH_sQ&um=1&tbnid=dAliQEvVXR8BgM:&tbnh=107&tbnw=107&prev=/images?q=outlook+express+logo&hl=en&safe=off&rls=com.microsoft:en-gb&rlz=1I7ADRA_en&um=1&ei=8bDxSqCSIdPJ-Qbltp3kAg
http://images.google.com/imgres?imgurl=http://komplettie.files.wordpress.com/2009/06/outlook_2007_logo.jpg&imgrefurl=http://komplettie.wordpress.com/2009/06/25/microsoft-will-not-be-fixing-outlook/&usg=__gL0KIs82qkQQlEi1vDAytL782mE=&h=419&w=428&sz=26&hl=en&start=4&sig2=T3IiwpZeqEUOQ5W5fcGePQ&um=1&tbnid=cuIJiehMPZCvtM:&tbnh=123&tbnw=126&prev=/images?q=ms+outlook+logo&ndsp=20&hl=en&safe=off&rls=com.microsoft:en-gb&rlz=1I7ADRA_en&sa=X&um=1&ei=PbDxSqPpM9TW-QahiOjkAg
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Microsoft 
Word 

 
.doc – Word 97-03 Document 

docx - Word 2007 XML 
Document 

docm - Word 2007 XML 
Macro-Enabled Document 

 

Windows 
XP C :\Documents and Settings\<user>\My Documents 

Windows 
Vista C:\Users\<user>\Documents 

Windows 
7 

 
C:\Users\<user>\Documents 

OR DEPENDING ON USER SETUP 
C:\Libraries\Documents 

 

 

Microsoft 
Excel 

 
.xls – Excel 97-03 Workbook 

.xlsx - Excel 2007 XML 
Workbook 

.xlsm - Excel 2007 XML 
Macro-Enabled Workbook 

 

Windows 
XP C :\Documents and Settings\<user>\My Documents 

Windows 
Vista C:\Users\<user>\Documents 

Windows 
7 

 
C:\Users\<user>\Documents 

OR DEPENDING ON USER SETUP 
C:\Libraries\Documents 

 

 

 
 

Microsoft 
Powerpoint 

.ppt – Powerpoint 97-03 
Presentation                      

.pptx - PowerPoint 2007 XML 
Presentation                    

.pptm - PowerPoint 2007 
Macro-Enabled XML 

Presentation 

Windows 
XP C :\Documents and Settings\<user>\My Documents 

Windows 
Vista C:\Users\<user>\Documents 

Windows 
7 

 
C:\Users\<user>\Documents 

OR DEPENDING ON USER SETUP 
C:\Libraries\Documents 

 

http://images.google.com/imgres?imgurl=http://www.razorleaf.com/wp-content/uploads/2009/09/Microsoft-Excel-2007-Logo.png&imgrefurl=http://www.razorleaf.com/2009/09/data-clean-up-superhero-excel/&usg=__f6WlVWlCzsXzh9IDOCF71vxiGjA=&h=250&w=250&sz=29&hl=en&start=6&sig2=QN2JvWnN4Z3vwGUVf_vzNg&um=1&tbnid=juOkZDBAlVmOnM:&tbnh=111&tbnw=111&prev=/images?q=excel+logo&hl=en&safe=off&rls=com.microsoft:en-gb&rlz=1I7ADRA_en&um=1&ei=q7DxSqimHJf2-Abi_IXlAg
http://images.google.com/imgres?imgurl=http://www.unlimitas.com/image.axd?picture=word-2007.png&imgrefurl=http://www.unlimitas.com/post/Document-templates-using-Word.aspx&usg=__sWQey-sqhGmqnNcPP7oQtuIrmsY=&h=245&w=248&sz=59&hl=en&start=11&sig2=jqL-AvHB94Z04nI2y7cLxQ&um=1&tbnid=X9Xtx0jDHv7lLM:&tbnh=110&tbnw=111&prev=/images?q=ms+word+icon&ndsp=20&hl=en&safe=off&rls=com.microsoft:en-gb&rlz=1I7ADRA_en&sa=N&um=1&ei=g7DxSv7xB8rz-QaoibDkAg
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Microsoft 
Access 

 
.mdb – Access 97-03 

Database file 
.ACCDB - Access 2007 

database file format. 
.ACCDE - The file 

extension for Office Access 
2007 files that are in 

"execute only" mode (for 
distribution). 

 

Windows 
XP C :\Documents and Settings\<user>\My Documents 

Windows 
Vista C:\Users\<user>\Documents 

Windows 7 

 
C:\Users\<user>\Documents 

OR DEPENDING ON USER SETUP 
C:\Libraries\Documents 

 

 

Adobe 
Acrobat .pdf 

Windows 
XP C :\Documents and Settings\<user>\My Documents 

Windows 
Vista C:\Users\<user>\Documents 

Windows 7 

 
C:\Users\<user>\Documents 

OR DEPENDING ON USER SETUP 
C:\Libraries\Documents 

 

 
 

 
 

My 
Documents 

May contain any file type 
shown here. Typically 

documents like .doc, .xls 

Windows 
XP C :\Documents and Settings\<user>\My Documents 

Windows 
Vista C:\Users\<user>\Documents 

Windows 7 

 
C:\Users\<user>\Documents 

OR DEPENDING ON USER SETUP 
C:\Libraries\Documents 

 

http://images.google.com/imgres?imgurl=http://img.photobucket.com/albums/v332/RealAct/5487_0_winmain_060726-1810_-_Docume.png&imgrefurl=http://www.realact.net/?p=7&usg=__tMnIxmSf4-fLRodSy2mFurdgchI=&h=128&w=128&sz=19&hl=en&start=4&um=1&tbnid=huE_2P3DQxMG6M:&tbnh=91&tbnw=91&prev=/images?q=vista+my+documents+icon&hl=en&safe=off&rls=com.microsoft:en-gb&rlz=1I7ADRA_en&sa=N&um=1
http://images.google.com/imgres?imgurl=http://upload.wikimedia.org/wikipedia/en/8/82/Office_Access_2007_Icon.png&imgrefurl=http://en.wikipedia.org/wiki/File:Office_Access_2007_Icon.png&usg=__MWmNBmjoavNgEkTyLT42jTggqmQ=&h=256&w=256&sz=18&hl=en&start=2&um=1&tbnid=wrLmKF6mFEtvZM:&tbnh=111&tbnw=111&prev=/images?q=microsoft+access+07+icon&hl=en&safe=off&rls=com.microsoft:en-gb&rlz=1I7ADRA_en&um=1
http://images.google.com/imgres?imgurl=http://www.iconspedia.com/uploads/1204677774.png&imgrefurl=http://www.iconspedia.com/icon/acrobat-3885.html&usg=__7pd5fR0fylMzP0eq8nLdpTSf9yE=&h=256&w=256&sz=29&hl=en&start=6&sig2=_ObojcpSgkeqA2qC2hntMw&um=1&tbnid=QrgAfk9B5bbpMM:&tbnh=111&tbnw=111&prev=/images?q=adobe+acrobat+icon&hl=en&safe=off&rls=com.microsoft:en-gb&rlz=1I7ADRA_en&sa=X&um=1&ei=GLLxSvDJIZGj-Aali4XlAg
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Image files 
 

.jpg (JPEG) 
.gif (GIF) 

.png (Portable network 
graphics) 

 

Windows 
XP 

C:\Documents and Settings\<user>\My Documents\My 
Pictures 

Windows 
Vista C:\Users\<user>\Pictures 

Windows 7 

 
C:\Users\<user>\Pictures 

OR DEPENDING ON USER SETUP 
C:\Libraries\Pictures 

 

 

Compressed 
or zipped 

folder 

.zip (Winzip) 

.rar (Winrar) 

Windows 
XP 

 
COMMONLY: 

C:\Documents and Settings\<user>\My Documents 
OR 

C:\Documents and Settings\<user>\Desktop 
 

Windows 
Vista 

C:\Users\<user>\Documents 
OR 

C:\Users\<user>\Desktop 

Windows 7 
C:\Users\<user>\Documents 

OR 
C:\Users\<user>\Desktop 

 

Executable 
file or 

installer 

.exe 
Setup.exe 

Windows 
XP 

 
COMMONLY: 

C:\Documents and Settings\<user>\My Documents\Downloads 
OR 

C:\Documents and Settings\<user>\Desktop 
 

Windows 
Vista C:\Users\<user>\Downloads 

Windows 7 C:\Users\<user>\Downloads 
 

http://www.google.com/imgres?imgurl=http://rocketdock.com/images/screenshots/Winrar.png&imgrefurl=http://rocketdock.com/addon/icons/18363&h=256&w=256&sz=74&tbnid=Sre1durIndqJ0M:&tbnh=111&tbnw=111&prev=/images?q=winrar+icon&usg=__YE-vpVZKsO4HtYYtNf7NdpBG_0Q=&ei=IDT5SteEF9Kh4Qbh7oiyCw&sa=X&oi=image_result&resnum=4&ct=image&ved=0CA8Q9QEwAw
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Sage 
accounting 
software 

ACCDATA (main data 
store) 
.sta 

.skf (Software Data) 
.ski (Software Instruction 

File) 
.sko (Software 

Executable) 
.soa (MAS 90 Accounting 

Software File) 

Windows 
XP 

ACCDATA Should be located in:  
C:\Program Files\Sage 

Windows 
Vista 

ACCDATA Should be located in:  
C:\Program Files\Sage 

Windows 7 ACCDATA Should be located in:  
C:\Program Files\Sage 

http://images.google.com/imgres?imgurl=http://rsna2007.rsna.org/rsna2007/V2007/services/exbdata/847/images/Sage%20logo%20green.jpg&imgrefurl=http://rsna2007.rsna.org/rsna2007/V2007/exhibitor_list/displayEx.cvn?exbID=847&usg=__QDI6hEe4AUhhvY2qJOf3EnUkidI=&h=267&w=632&sz=81&hl=en&start=1&um=1&tbnid=xgsoDgt_MqPW2M:&tbnh=58&tbnw=137&prev=/images?q=sage+software&hl=en&safe=off&rls=com.microsoft:en-gb&rlz=1I7ADRA_en&um=1

