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Accounting for Every Eventuality with Backup Direct

McParland Williams is a professional firm of accountants based in Merseyside
offering a wide range of services on all aspects of personal and business finance.
The company provides accountancy, tax planning and investment management as
well as other financial services, including pensions and commercial finance. The
practice was established in May 2000 and today serves a wide range of clients

in differing sectors, including the construction industry, retailers, manufacturers,
professional services and the service sector.

About McParland Williams

Sophisticated systems

Since being established in May
2000, McParland Williams have
developed an enviable reputation
for providing excellent advice and
first class service to business and
personal clients.

Steve Pickering is the Practice Manager at McParland Williams, “We are a very busy
accountancy practice and rely on sophisticated systems and software to carry out
much of our day to day work. This results in the accumulation of a large number of
working files and client data, which are required to be maintained for our everyday
activities. Such information is critical to the business, so from the outset we set up

a backup routine using an in-house tape system. Over time this proved to be a bit
of a hit and miss process, and on occasions was indicating a full backup had been
carried out when no data had actually been saved at all! The end result was a
complete lack of trust in the system and an urgent need to find a suitable, reliable
backup system for our computer systems.”

Their client base covers a wide
range of business sectors and
structures which includes the
construction industry, retailers,
manufacturers, the professional

On-site or remote , ,
services and the service sector.

Steve revealed, “We looked carefully at the market and considered a number of
possible solutions. The key decision was whether we should back up on site, or have
a remote facility. In the end the remote option won the battle, as it made total sense
to have a system backup that was held remotely from the business premises in case
of significant or totally unpredictable problems, such as fire, flood or even terrorist
events.

As a professional firm of
accountants, McParland Williams
provides a wide range of services
on all aspects of personal and
business finance.

The company provides accountancy,
tax planning and investment
management as well as other

Simple installation

Steve said, “We chose Backup Direct to provide the service using their award-
winning LiveVault® Server Backup, an online backup solution for small-medium financial services, including

sized companies that require continuous automated protection, off-site storage pensions and commercial finance.
and the rapid recovery of critical server data. The installation of the service on to
our server was remarkably easy, and handled online by Backup Direct technicians.

We didn’t need to make any changes in the way we work. Backups happen
automatically, which is superb as it gives you absolute peace of mind that your
business is safe, regardless of what may happen. M(PARLAND WILLIAMS
Accountants and Tax Practitioners
. v,
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About Backup Direct

Backup Direct is the business-backup
company. We combine enterprise-
class technologies with service
excellence.

Today we protect over 2000 UK small-
medium businesses with a suite of
trusted, affordable IT subscription
services, including:

e PC Backup

Mac Backup
e Server Backup

¢ Network Backup
e Disaster Recovery

For all enquiries contact 0800 0789
437 or email sales@backupdirect.net.

Service Excellence

Our mission is outstanding customer
service. We understand that without
proactive support, focused on the
small-medium business, technology
alone will fail to deliver.

We practice a well-known customer
satisfaction metric called Net
Promoter Score to ensure we
consistently deliver above customer
expectations. We currently average
at 50% compared to the industry
average of 7%.
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Seven years of data

Steve revealed, “It is a very comprehensive service. LiveVault virtually eliminates
the risk of any data loss on our company servers by automatically backing up
throughout the day, and sending our data to secure offsite storage vaults. From
an accounting point of view it is ideal, as it also enables the retention of long-term
backup files for up to seven years. This is essential for our clients, as HMRC can
demand sight of records up to seven years old.”

Steve admitted, “I have to be honest and say that our selection of Backup Direct as
our backup technology partner was achieved more by luck than judgement, but |
can now say that it has proven to be one of the best technology investment decisions
we have ever made.”

The right decision

Steve went on to say, “Our investment paid off last year when we had a major
technical issue with our server. Following some work that was carried out on our
server, we lost connection to all our SQL Server databases, and were left without
access to a lot of our client files. We tried restoring the data, but our computer
system had been damaged beyond repair. We contacted Backup Direct to see if
anything could be done to help us in the short term, and technical support specialist,
Will Rowley picked up the call on a Saturday. Will explored a number of possibilities,
which proved to be impractical, and after working solidly for eight or nine hours was
able to set up a server login and get the SQL databases up and running ready for
the new week ahead.

Above and beyond

Steve revealed, “Without doubt, Will's actions saved our business from a potential
catastrophe. Backup Direct acted above and beyond the call of duty and enabled

us to work normally with our files until a new system could be installed.” Steve then
added, “We are indebted to Backup Direct for their prompt action that was well
beyond the normal levels of service you would experience from a service supplier.

I would certainly recommend them to any company looking for a totally reliable
Backup or Disaster Recovery solution. These days you get what you pay for, and with
Backup Direct the service has been second to none, with any support calls being
answered immediately or returned within a few minutes by a qualified technician.

An essential tool

Eliza Rawlings is Sales and Marketing Director at Backup Direct, “We are very
pleased to have been chosen to provide the essential backup and recovery systems
for this busy and successful accounting practice. McParland Williams has already
made full use of their investment in our backup technology, proving the benefit and
reliability of the process.”

To contact McParland Williams for professional business accounting or taxation
services, visit their website at www.mcparlandwilliams.co.uk or call them on 0151
5310303

Sales: 0800 0789 437
Service: 0800 0789 438
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